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Huong dan cach yeu cau hoan bao hiem khi kham
tai cac benh vien khong lien ket truc tiep voi
bao hiem

[1 D6i voi diéu tri ngoai tra ( vién phi duéi 30.000uén thi chi

can hod don ¥=3)-gi6i han bdi thudng la 200 nghin won

1) yéu cau bénh vién dua hoa don( @=+3F), Néu phai mua
thudc thi lay hoa don in trén tdi dyng thudc.

2) hoa don chi tiét ( 2= H[MELMHOSEA) néu vien phi trén
30.000u6n, dudi 30.000udn thi khdng can hoa don nay.

3) sau khi lay cac giay to trén hay gti cho ngudi phu trach
ngdn ngl cda ban thong qua kakao hodc email. hodc ciling
coth€ nop trén web ( http://www.sos911.co.kr/)

4) GUi kem s6 tai khodn ngan hang cda chinh ban cho ngudi

phu trach qua kakao hodc email.

5) khodng 4-5 ngay sau ban s& nhan duogc tién hoan bdo hiém

[0 Trudng hgp diéu tri ndi trd ( nhap vién diéu tri)
1) sau khi diéu tri va ra vién, ban hdy yéu cau bénh vién cap
cho ban 3 gidy to sau:
(ZlzH| G35, Z=HMELZHSM va TIEEA)

2) D6i voi TIEHA truec khi xuat vien phdi ndi truec d& vién
cadp cho ban khi xuat vién.

3) Ban hay chup lai nhitng gidy t& da nhan tai vién rdi gti cho
nguoi phu trach ngébn ngr ban mudén hd trg. hodc cod th& nodp
qua web (http://www.s0s911.co.kr/)

4) GUi kem s6 tai khodn ngan hang cda chinh ban cho ngudi
phu trach qua kakao hodc email.

5) khodng 5-7 ngay sau ban s& nhan duogc tién hoan bdo higm.
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Guide for claiming insurance benefits when
going to not cooperative hospital.(How to get

refund)
[0 Outpatient Treatment (Receipt only if hospital bill is less than 30,000

won)
1) After getting treatment at the hospital, request a medical expense receipt
(credit card slips are not accepted) from the hospital or pharmacy.
2) "TIRH|MELPZLHEM"  (required only if the hospital bill is
over 30,000 won) should be provided. (Not
required if the bill is less than 30,000 won)
3) Send the documents received from the hospital and pharmacy
to the Insurance manager via KakaoTalk or email.
(Submission is also possible through the website
www.s0s911.co.kr)
4) Provide your Korean bank account number and symptoms to
the manager via KakaoTalk or email.
5) Refunds will be deposited into your account approximately
4-5 days later.

[0 Inpatient Treatment
1) Three documents must be issued upon discharge from the
hospital after treatment. (Medical expense receipt, detailed
note of medical expenses, diagnosis)
2) The diagnosis certificate must be requested in advance before

discharge.

3) Send the documents received from the hospital and pharmacy
to the Insurance manager via KakaoTalk or email.
(Submission is also possible through the website
www.s0s911.co.kr)

4) Provide your Korean bank account number and symptoms to
the manager via KakaoTalk or email.

5) Refunds will be deposited into your account approximately
5-7 days later.
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